











CMQ/OE Body of Knowledge

Leadership (16.7%)

Strategic Development (10%)
Management Skills (13.3%)
Quality: Systems and Models (8%)
VMianagement Tools (10.7%)
Measurement Tools (8%)
Customer Focus (13.3 %)
Supplier Management (10%)
Training and Development (10%:))
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CMQ/OE Body of Knowledge

= \Vilanagement Skills
= Management Skills and Abilities
= Communication; Skills
» Project Management

" Quality/ Systems;and Models
= Quality: Systems
= Models and Theories
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CMQ/OE Exam Dates

" October18; 2008 Exam
= Application Deadline: September 3, 2008

= Marchi 7/ 2009 Exam
= Application Deadline ; January 21, 2009

5 October 17, 2009 Exam
= Application Deadline ; September 2, 2009






